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MAKING A PAYMENT TO HOWARD UNIVERSITY

HOWARD
UNIVERSITY

Howard University's Preferred Payment Method: eCheck/ACH

Howard University's preferred method of payment is an eCheck/ACH. eCheck/ACHpayments can be
made quickly and securely online through the ePay/Touchnet payment portal.
Students may also pay using a credit card (fees will apply), cashier's check, or money order.

How to Make an Online Payment

Step 1: Access the Payment Portal

1.Log in to AccessHU/BisonHub.
2.Select Student Financial Hub from the menu on the left.

3.Under Suggested Links, click Make a Payment.
4.You will be redirected to Howard University's secure payment portal, ePay/Touchnet. You may

be prompted to enter your BisonHub credentials again.
Step 2: Enter Your Payment Information

1.Click Make a Payment.
2.Select your preferred payment option:
o Current Account Balance
o Pay by Term
o Amount Due
o Custom Payment Amount

3.Review the amount displayed.
4.1f needed, enter a different payment amount and click Add.

5.Review the Payment Total and select Continue.

Step 3: Select a Payment Method

1.0n the Payment Method page, select your preferred payment method.
2.Enter the required payment information.
3.Review your information and click Continue.

Step 4: Confirm and Submit

1.Review the payment details carefully, including:
o Payment amount
o Payment method
o Confirmation email address
2.Click Submit to process your payment.
3.A Successful Payment Confirmation page will appear.
4.Save or print the confirmation page for your records.


https://financialservices.howard.edu/office-bursar/how-make-payments
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Other Accepted Payment Methods

Howard University also accepts:
e Electronic Check (eCheck)
e ACH/Wire Transfer
e Cashier's Check
e Money Order

Mailing a Cashier's Check or Money Order
If you are paying by cashier's check or money order, please bring your payment in person to:

Howard University
Office of the Bursar
2400 Sixth Street NW
Washington, DC 20059
Please include the student's full name and Howard University ID number on the payment to ensure
proper processing.

Frequently Asked Questions

Is there a preferred payment method?
Yes. Howard University's preferred payment method is a credit card because it provides immediate
payment confirmation and can be completed quickly through the online payment portal.

Can | pay using a bank account instead?
Yes. Students may also pay using an electronic check (eCheck) or ACH/wire transfer.

Can someone else make a payment on my behalf?
Yes. Parents, family members, sponsors, and other authorized users may make payments through
the ePay/Touchnet portal if they have been granted access.

Can | pay only a portion of my balance?
Yes. The payment portal allows you to pay your full balance, a term-specific balance, the amount
due, or another amount of your choosing.

Should | keep my payment confirmation?
Yes. Always save or print your payment confirmation for your records.
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